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Many people are familiar with the name Grainger, even if they don’t
work with the company or know someone who does. They often say
they’ve seen the Grainger name on a local branch, on our catalogs or
in connection with one of the good causes we support.

They may say that Grainger is a good company…good in the sense
of well run, a strong performer with dedicated employees and solid
standing in its markets and communities.

Yet, Grainger is not a household name. Ask people on the street
if they know what Grainger does, and the answer is frequently,
“I’m not sure,” or “I really don’t know.”

That’s understandable. We’re a business-to-business distributor,
and we do not manufacture anything. We’re a service business.
We help people maintain and repair buildings, so the rest of us
can be safe, comfortable and productive.

In the shareholder letter, Grainger’s Chairman and CEO talks
about who and what Grainger is…highlighting some key roles
the company plays in helping business, the public sector
and society.
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Grainger defined:
noun the leading distributor of everything you need to maintain a facility

verb to serve your needs easily, fast and problem free




